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1 BIDA: Application Overview

1.1  Purpose

Bhiwadi Integrated Development Authority (BIDA)is a Residential and Industrial Hub in Delhi-NCR Region.
Bhiwadiis the fastest growingindustrial townin the outskirts of Metro City Delhi. Itis the primeindustrial
town of NCR and Rajasthan. BIDA sells some of its properties to prospective buyersthrough the auction
process.

The E-Auction portal is developed with aview to enable citizens bid for the properties through the digital
platform. The portal creates a competitive bidding environment withreal timeinformation-based system,
where buyers getinvited on adigital platform to bid simultaneously. Citizensare facilitated to participate
in auctions and view their rank as the bidding progresses.

The department users are facilitated to create live auctions. The department users can also track the live
auction, receive EMD and participation fee through online payment. This reduces the needto keep hard
copies. The most suitable bid is determined in just and transparent manner.

1.2 Intended Readership

The purpose of this user manual is to educate the users about the BIDA portal. This user manualis a guide
to the employees of BIDA and citizens. It describes details of the various features available on the portal.
It is assumed that the user of the present system has Hands-On experience of basic PC Usage and has
conceptual understanding about the working of this system.

This document helps the user to understand the structure of the BIDA E-Auction portal. The document
covers all the functions of the portal and explains each of them in detail.

This document helps user with:

— Getting Started with the application
— Different functionalities available in the module

BIDA: Application Overview Page5
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2 Getting Started

This manual provides a general walkthrough of the application. The logical arrangement of the
information shall enable the citizen to understand the sequence and flow of the system application.

2.1 Accessing Application for the First Time

For accessing BIDA services portal, the user must register himself/herself as a Citizen on BIDA. Once the
registration completed successfully, user will be provided User Id and Password to access the portal.

The link to the BIDA portal is: https://bida.e-auctions365.com

2.2  Citizen Registration & Login

As the user clicks on the above-mentioned link, the following screen appears:

S5 1o el cortent | Scowen Resder Accass

g BlD'A - —_— MHOME  DLOGIN  SLREGISTER

Bhiwadi integrated Development Authority (BIDA) A Residontial and industrial Hubd in Deihi NCR Region

Welcome To

E Aurtioes360 i a secure, fast and comvinent péatform
T Mose who st 53 Conchuct ordie 2000 of thos
propestues 1 stmmees ol Datrer of Qooge sty

Fig. 2.1: BIDA Main Page

Through this page, the user can login/register to the portal. Initially, the user needs to register to the
SHREGISTER

portal. Todo so, click onthe “Register” ( ) button available at the right corner of the page.

The following interface is displayed to the user:
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Citizen Registration
First Nams* Micdie Name Last Name'
W
Date of Birth* Cender”
-Sefec! one- v

CONTACTADDRESS DETALS
Mobile Number (OTP will be sent 1o this number)” Emaill Acdress”

1 LA 1)aTee ML polil S S
Correspondance Address”
Caty” State’ PIN

I . e
LOGIN CREDENTAL &
User la” Password” Contirm New Password”

i
Enter the text as Shown In the Image Aloady regrslered? Logn Now

779835~/ GetOrp
I

Fig. 2.2: Citizen Registration

The form isdividedinto three sectionsviz, personal details, contact address details and login credentials.

— Personal Details: Provide details such as first name, middle name, last name, date of birth and
gender

— Contact Address Details: Details such as mobile number,emailaddress, correspondence address,
city, state, and PIN needs to be provided

— Login Credentials: Login details such as user ID, password, new password, and captcha needsto
be mentioned

Get OTP
Now, click on “Get OTP” ( ) button to getan OTP on the mobile number provided in the form.

The following pop-up opens:
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Confirm User Registration

OTP sent to your mobile number .
Please enter below to complete registration.

OTF (On Mobile)

Enter OTP (On Mobile)

Resend OTP Back To Login

Fig. 2.3: OTP Registration

User must enter the OTP received on the mentioned mobile number and then click on the “Submit” (

putton.

In case, the user hasn’t received the OTP, click on “Resend OTP”.

Once the citizen has been registered, the confirmation message appears as follows:

Confirm User Registration

THANKS FOR REGISTERING ON BIDA E-AUCTION PORTAL.

Fig. 2.4: Confirm Registration

Now, login to the portal by clickingon the “Login” ( DLOGIN ) button available atthe top right corner
of the page.

The useris directed to the following interface:
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a SECURE Login
@ FAST n*
9 CONVENIENT -

Fig. 2.5: Login Page

LOGIN

Provide the login ID, password and captcha and then click on the “Login” ( ) button. The citizen

will be successfully login to the system.

2.3 Change Password

When the user login to the portal, the system asks to change the password and provide new password.
The following interface appears to the user:

& Change Password

Lodin successiul We réecoanmnend you o changs your password on first lcan

Login Id sakshisanacy a2l
Current Password e
New Password

Confirm New Password

Fig. 2.6: Change Password

. . Change Password
Provide new passwordand thenclick on the “Change Password” ) button to change

Back to Login Page

the password. User can click on the “Back to Login Page” ) toreturnto the login page.

The pop-up appears as follows:
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@& Change Password

Password changed successfully on first login.
Goto Login Page to login again.

Fig. 2.7: Password Changed Message

Once the password has been changed, the user needs to loginto the portal again. Go the login page to
login to the portal.
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2.4 Dashboard

As the user successfully logs-in BIDA application, the user is directed to the dashboard.

=3 BIDA: EAuction Portal

2 & Sl Sonmitne «
Bilead ingialed Ceyelopmernt AuthorRy, Government af Rajestien (]

Citizen Services

You have not subscribed any servics
Chaen for sub
1 £ Aucben Frus 000 Ufstme

Fig. 2.8: BIDA Dashboard

The dashboard provides complete overview about the services. It consists of summary of all the service
applications thatthe user has subscribed. If the user has not subscribedany services, the dashboard would
be clear. On subscribing any service, the summary of the application would be added to the dashboard.

Subscribe

Click on the “Subscribe” ) button to subscribe to the E-Auction service.

The following form appears:
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Citizen Services

Proceed For Services Subscription
Service Name : E-Auction
Subscription Validity 3 Lifetime
Subscription Fee {Rs.) A 0.00
GST on Fee (Rs.) : 0.00
Net Payable Amount (Rs.) - 0.00
Select UIT/Development Authority Bhewad) Integrated Development Authority v
t
" T g " rat=rey angd 3] {ToT T T 1 s
W H AT e TS AH] BT & HITEE & T o=l #90
I heraby dedare that | have carefully read all the tt and agree to nditinn and gy of LIT/DA.

Fig. 2.9: Citizen Services

Thisform describes allthe service details such as service name, subscriptionvalidity, subscription fee, GST
on fee, net payable amount, and UIT/development authority. Select UIT/Development Authority name
from the drop-down and check the box for terms & conditions and then click on the “Proceed to

M Proceed to subscribe L. . L. .
subscribe” ( ) button for subscription. If there is no need forsubscription, then click

on the “Back to Services” ( ) button to return to the main page.

If the userclicks on the “Proceed to Subscribe” button, then the following confirmation pop-up appears:

Do you really want to subscribe this service!

Cancel ﬂ

Fig. 2.10: Services Confirmation

Cancel
Click on “Ok” (m) to subscribe the citizen service orclick on the “Cancel” ( ) button to cancel
the subscription.

After the subscription, the message for successful subscription appears as follows:
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Citizen Services

Services Subscription Detail

Service subscription sucessfully completed.

Service Name g E-Auction

Subscription Validity - Lifetime

Subscription Fee (Rs.) s Q.00

Paid Amount (Rs.) : 0.00

Effective From . 30-Aug-2021

Subscribed UIT/Development Authority 2 Bhiwadi Integrated Development Authority

Back To My Services

Fig. 2.11: Successful Subscription Message

Back To My Services
Click on the “Back to My Services” ) button to return to the landing page.

Now, the landing page shows the subscribed services as shown in the figure below:

Citizen Services

My Subscriptions

E-Auction

Citizen Services available for subscription

2 - ) T TN (O ("

E-Autton Free 000  Ufetime tircribe

Fig. 2.12: Service Available for Subscription

The usercan click on the “View” (W) buttontoview the servicedetails. The detailsare displayedas
follows:
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Service Subscription Details X
1:- Service Name :  E-Auction
Subscription Validity :  Lifetime
Amount 3 0.00
Effective From : 30-Aug-2021
Effective Till :  Lifetime free
Subscribed UIT/Development : Bhiwadi Integrated Development
Authority Authority

Fig. 2.13: Service Subscription Details

The details such as service name, subscription validity, amount, effective from, effective till, and
subscribed UIT/development authority name is displayed.

Close
Click on the “Close” - ) button to close the pop-up.

The user will return to the landing page. Now, click on the “Proceed” ( ) button to view the
auction details.

For detail description, refer to the section Participating in Auction.
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3 Creating Refund Account

The system allowsthe citizento add refund account through his/her profile. This accountis used to refund
the bid amount if the concerned citizen is not the highest bidder of the auction.

Follow the given navigation to reach the Refund Accounts page:

BIDA Dashboard >> Refund Accounts

My Dashboard
Citizen Services
Notifications

Refund Accounts

My Auction

Fig. 3.1: Refund Accounts Menu

As the user clicks on the Refund Account on the left side menu, the following page is displayed:

[»

Refund Accounts © Add New fefund Accoont
& Accounts (all Profiles) (3
sakshisanadhya23 o

Fig. 3.2: Refund Account Landing Page

To add a new refund account, click on the “Add New Refund Account” ( © Add New Refund Account )

button available at the top right corner of the page.

The following pop-up appears:
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Add Edit Account

Account Type * Bank Name * IFSC Code
--Select-- hd

Account Number * Account Holder Name *

Upload Document * Proof of Bank Account X

Note: We take your bank account details for issuing refunds. After submit, bank account details will
be verified and approved by us. Please wait till we approve your bank account details.
T 3% Afed fea S $9 s O 59 106 9% @I & 48w B SHIfed Ta e Hla

Hel
o s

Fig. 3.3: Add/Edit Account

Here, provide account details such as account type, bank name, IFSC code, account numberand account
holder’s number.

The userneedsto attach a proof of the bank account. Click on the uploadericon to attach the document.
The document format can be jpeg or PDF.

Note: The fields marked with * are mandatory fields.
Save as Draft
Asthe userclicks on the “Save as Draft” () button, the applicationwillbe savedin the draft

mode. The status of the application will be shown on the refund accounts page as shown in the figure
below:
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Refund Accounts
& Accounts (All Profiles) (1)
sakshisanadhya23 o Saving Account Number: 8797896789 ™ | Death | ZE50 B Delete

Aggours Holder lame: SARSH
Bark Neamat 1000 #50; HDFCOODE55E

“

Fig. 3.4: Refund Account Draft Mode

Click on the “Edit” ( (FEdit ) icon to submit the application. The user needs to click on “Update and

Update and Submit
Submit” () button to submit the application. The “Update” ( S ) button is

used to update the details, if changed.

Add Edit Account x
Account Type * Bank Name * IFSC Code
Saving A ICICI HDFC0004556
Account Number * Account Holder Name *
8797896789 SAKSHI
Upload Document * Proof of Bank Account X

Note: We take your bank account details for issuing refunds. After submit, bank account details will
be verified and approved by us. Please wait till we approve your bank account details.

TH 3% 3 @ &1 faa0 s o 3 & g o 81 Sfehe &3 & 918 8 @1 &1 59w AR 51
eIt S SFHIRT &0 S0 S0 9E a% 59 1S 9o @I o (90X S RIS el Hd Har

Exd

Fig. 3.5: Submit Application

As the user clicks on “Update and Submit” ( ) button, the application will be

submitted and sent for its approval.

The status of the application will be changed to the ‘Submitted’ state as shown in the figure below:
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Refund Accounts

O

sakshisanadhya23 Saving Account Number: 8797896789 ™ |CTTrT=)

Aczaunt Hoider Name !
Bank Neenet ICIC) IF5C COONSSE

© Addd Nes fletisnd Accoon

Fig. 3.6: Submitted Application

Now, click on the “View” ) icon to view the details and workflow of the application.

Add Edit Account

Account Type * Bank Name * IFSC Code
Saving N ICICI HDFCOD04556
Account Number * Account Holder Name *
8797896789 SAKSHI
Upload Document * Proof of Bank Account &

be verified and approved by us. Please wait till we appraove your bank account details.

Note: We take your bank account details for issuing refunds. After submit, bank account details will

B T 3% W1 1 foaw Ths o1 F % g O € | 9fehe 371 & 918 5% @1 1 a0 ga g
TN 3R ST @01 S0 01 58 a% 66 0% 89 @1d & (490 &1 SFHIE T8l Bed Hata

31-August-2021 11:42 AM
Submitted by Sakshi Sanadhya

’11 Submittted By: Sakshi Sanadhya

Eadl
Workflow/Movement History

Fig. 3.7: View Application

Creating Refund Account
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4 Setting up Citizen Profile
This page is used to create individual or non-individual profile of the registered citizens.
To reach My Profiles page, follow the given navigation:

BIDA Dashboard >> My Profiles

My Dashboard

Citizen Services

Notifications

Refund Accounts

My Auction

My Profiles

My Transactions

Fig. 4.1: My Profiles Menu

The following page is displayed to the user:

My Profiles © Ackd New Prodte

My Active Profiles

Fig. 4.2: My Profiles Landing Page

To add a new profile, click onthe “Add New Profile” ( ) button availableat the top right
corner of the landing page.

The following interface is displayed:
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Add New Profile 0O Back to My Pyofles
Please Select Profile Type

ndhidual Frofile (Far indlvidual perscns) @

Non ndndual Profile (For other than indwidual persons) @

Fig. 4.3: Select Profile Type

The user is asked to select the type of the profilei.e., Individual Profile or Non-Individual Profile. The
individual profile type is created when the citizen is the only one who is participating in the auction
whereas non-individual profile typeis created when the citizen is participating on behalf of any authorized
firm.

Conti
Select the type of profile by checking the box and then click on the “Continue” ( S ) button

available at the top right corner of the page.

The following interface is displayed to the user:
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Add New Profile (Individual Profile)
Individual Details (SSO1D: ) - 1
Profile Name * Date of Birth * Gender *
Saksehi Sanadhya 01-Aug-1993 FEMALE
Mail Personal ~ Mobile Number *

sakshi

Father Name * Adhar Numbar * PAN [Parmanent Account Numbar] ©

Address *

21, Shakt Nagar

City * State * PIN (Postal Code)

Udaipur Agasthan 313001
Communication Address | Same As Permanent Address
Complete Address

21, Shakei Nagar
City * State * PIN (Postal Code) ©

Jdalpue Rajasthan 31300

Sr. No. Mandatory Instructions Documents

Yes PAN Card

:

Fig. 4.4: Add New Profile

Individual details-1 are automatically fetched to the form. The citizen needs to provide the following
details:

— Individual Details-2: Fill father’s name, Aadhaar number and PAN number
— Permanent Address: Provide address, city, state, and PIN
— Communication Address: Add details such as complete address, city, state, and PIN

Note: The fields marked with * are mandatory fields.

. “ M Save As Draft
Now, attach the relevantdocumentandthen click onthe “Save as Draft” ( ) button to save

the application in draft mode.

Once the application is savedin draft mode, it needs to be submitted for the profile creation. To do so,

click on the “Submit” m ) button to submit the application as shown in the figure below:
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Add New Profile (Individual Profile)

Individual Details (S50 1D: sakshisanadhya23) - 1

Profile Name * Date of Birth * Gendar *

Saksnl Sanadhya 0-Aug-1993 FEMALE
Mail Personal * Mobike Number

sakshisanadhyaz3iggmall.com 7727030638
Individusl Details - 2
Father Name © Adhar Number - PAN [Permanent Account Number] ~

abe 589657599654 AWEJL5565
Address *

21, Shakti Nagar
City * State * PIN (Postal Code)

Uuaipur Rajastnan 313001
Communication Address |_iSame As Permanent Address
Complete Address *

21, Shakti Nagar
City * State * PIN (Postal Code) *

Udapur Rajasthan 313001

Sr. No. Mandatory Instructions Documents
% yes PAN Care paNCard &

LS. - |

Fig. 4.5: Submit Application

Update
The “Update” () button is used when the citizen needs to change and update the form details.

Cancel
Click on the “Cancel” - ) button to discard the submission of the application.

As the citizen clicks on the ”Submit"m ) button, a pop-up appears for confirmation:
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Are you sure you want to submit?

Cancel m

Fig. 4.6: Confirmation Pop-up

Click on the “Ok” (m) button for confirmation. The profile of the citizen will be created successfully
as displayed in the figure below:

My Profiles © Add New Prafie

My Active Profiles

Profile Name. SAKSHISANADHYA23

Parson Name: SAXSHI SAKADHYA

PAN: AWEDASS6S

Profle Owner: Sakshi Sanadhya {550 0. sakstizanadwall|

Status: Submitted

Fig. 4.7: My Active Profiles
. . - . . . ® View Profile . .
To view the profile of citizen, click on the “View Profile” ( ) button available at the right
corner of the profile.

The profile will be displayed as follows:
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sakshisanadhya23 (Individual Profile)
individual Details (SSO I1D: sakshisanadhya23) - 1
Profile Name Sakshi Sanadhya Date of Birth 0%-Aug-1993
Gender FEMALE Adhar Number 589657589654
Mail Personal : sakshi Mobile Number
Individual Details - 2
Father Name abc PAN [Permanent Account AWEd4E5565
Number]
Permanent Address
Address 21. Shakti Nagar
City : Udalpur State ¢ Rajasthan
Postal Code 313001
Communication Address.
Address 21, Shakti Nagar
City : Udalpur State :  Rajasthan
Postal Code 313001
Upload Document
Sr. No. | Mandatory ’ Instructions l Documents
'. Yoz PAN Card PAN Card &
Workflow/Movement History
IT-Augus-2021 0255 PM
Submitted by Sakshi Sarad
Q Profile Submintted By: Sakshi Sanadhya D

Fig. 4.8: View Profile

The application also shows the workflow history includingits date, time and the name of the person who
submitted the application.

Note that, the refund account and profile must be approved by the department. Only thena citizen can
participate in the auction process.
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5 Participating in Auction

This section gives description of all the auctions taking place in BIDA. This page shows auction details such
as upcoming/running auctions, ongoing auctions, and archived auctions.

To reach the My Auction page, follow the given navigation:
BIDA Dashboard >> My Auction

At first, the E-Auction notification appears as shown in the figure below:

E-Auction Notification

§lramh ¥ 97 a9 ¥G mEws gy
et § w1 B Fowgds afard | Wgdw & gwmE
g-Aarh Néda R e B JuE RBfET Nede sesarTERr TGl
va favew gmr ol g gEarlt @ swH(Upload) B wmem @mm|
TR A e @ vErR WA d WE U @F W AeEe e
fan wmen @ | gwaTal onfy W @ W 9w f¥en g Notification W
Hfod e onar 8 B oof &9 @ Rede® smdes @rft) s amdes
d s & o & B R A e @9 @ yd swrger il g
& GFaa &Y | SeEE AEad B9 @ 9vErd € diereral fae ufia
H AT B @ A B

Fig. 5.1: E-Auction Notification

Click on “Ok” (m) button and the user will be directed to the following interface:
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E-Auction o

Server Date & Time : 30-Aug-2021 08:33:51 PM Participated Running Auctions : 0

Select UIT/Developmant Authority :

B UpcomingRunning Auctions By My OnGoing Auctions/Bid i "y Archived Auctions B 2 Archived Auctions

NO Recors Found

Fig. 5.2: My Auction Landing Page

The userneedsto provide the UIT/development authority name and then click on the “View Auctions” (

) button.

The list is displayed as follows:

E-Auction cm

Select UIT/Development Authority «

TESTAC [208]

Property Number: §.3 Schemve Name: 510A Moz Schame Propercy Area: 10X Sauare Faet
EMD Deposit Stare Date: 05-Oce 2021 1200 AM EMD Deposit End Dore: 14.0c0- 2027 1200 A EMD Amaunt (Rak 2000 00

0id Stars Dter 15-Oca-2021 1200 AW Wid End Dases 24-Ocr-2031 1200 AM [ e Dt |

Bid Ends bn: 2d 9 S3em 8

OCT 2021 AVCTION [2a2]

Property Number 3 74 Schome Name: SOA Floes Scherw Froperty Area: 0808 Squere Yard
IMD Deponit Start Dater 0502021 1200 AN EMD Deposit tnd Dates 13O0 2007 1200 AM AMD Ameount (Re.) 2200 00
Ui Seart Dute: 2503001 12:00 AM Ok End Onte: 31-0ce-2031 1200 AM [ Vi Gt | vz |
£MD Deponit Ends in: 26 Oh 55m 48 Bid Seares inc 3d Oh $5m Al
Poagelof1  Youal Records 2 Show M w n

Fig. 5.3: View Auctions

The system allows the user with FAQs, E-Auction terms, and User Manuals. User can click on their
respective buttons available at the top right corner of the page.

Open the Upcoming/Running Auctions section available on the main page. The following screen is
displayed to the user:
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View Auction [ Bhiwadi Integrated Development Authority | Server Dato & Time :  21-Oct-2021 02:04:56 PM  [EENN) (ISt
Auction Details
oVTIoE {202):+ oct 2021 auction
Auction Reference No afy Auctian Reference Dispatch Date 04-Oct-2021
EMD Deposit Ends In: 3¢ $h 34m ds Bid Starts In; 3 54 30m ds
Propesty Details
Schame Name BIDA Plots Scheme
Property id RJ1/0001/00002004 PFroperty Number 874
Zore Non Scheme Developer Type Development Authority
Deysloper Name BIDA Developer Aras 166,66 Square Yard
Usage Type Residential Property Type Plot
Bid/Auction Detalls
8ig Stant Price (BSFNINA) 4,000.00 Minimum B4 incrament 250.00
ValuetINR)
Arserva Frice (NRYFor Laasa/lA 50.00 Press/Fortal Aglaase Date 04-0ct-2021 12200 AM
Caladation Only)
EMD Depost Start Date 05-0ct-2021 12:00 AM EMD Deposit Eng Date (For 24-0¢1-2021 12200 AM
Cniling)

Fig. 5.4: Participate in Auction

Click onthe “Participate” L ) buttonto participatein the running/upcomingauction. As the user
clicks on the button, the following screen is displayed:

ﬂda Bhiwadi Integrated Development Authority

Auction Title - cct 2021 suction

Avalatie Puymwnn todes
Optiun - Payment Gatesay | AQyagater)

Morw

o The clem agieat cayrrent made theougn EET i aey sther UTOK S0tk acsogn ofer than Py Do for BET INERTARTIAT Wit 1ot D acteptathe 40 1 Dotder nhl 50 Soguaifiet fom patopees h ihe Bt saped e
o TpTon 10 mewe peprmers througn EET (NEETRTGS) wik 20t De sveiete three et pror 59 CORNg dete of sppy for Sk

Pwnogans
Senct Participmet's Srofte + T o - Papsiem Mode -
PRSI0 (AU v ATy Sy (IF) Omsme NIFT -
Rt Accouen Demte
Noter Tuesr pem s preteeont Wl oD b . Ao if o o000 £ Mesied reAngT ettt

O you w2 55 01 # new Refunst AScoen Ine0 your ncteshant Frofie £ sce sroneng 0 Deow 132t Smane g0 Moo Betend dcsopres =eow OF [EIRRIRREY 10 925 ~ew Sefund Acours w1 your ngwsel frofie Retet page
i Sestog 8 cew Retuna Acco~

. Account Helter Name Bank Acownt Nuser Baok Mame 17SC Codte Accownt Type Select

VAT KOTA a0 ST NG54 tenmg .

0 Weree 1433, SXOTINAD B2 UNDETTIOOT IRE LIS JEIINE 57T 008N the TS & JCNTODNS FETRINTTR 1D TNS 2uCTON 870 Nave MO MMIETASITN 1T the SATe

Fig. 5.5: Auction Details

Here, the citizen needs to select the bidder profile and bank account (for refund). Check the Terms &
Conditions and proceed by clicking on its respective button.
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The following screen is displayed to the user:

Procesd For Online Payrment

Auction Title P oct 2021 auction

Earnest Money Deposit 3 2800

Net Payable Amount (Rs.) 2 2.800.00 (Round Off)

Please select one payment option Eazy Pay () B2
1 hereby declare that | have carefully read aiithe ! | and agrees to e i and of online payment

i

Fig. 5.6: Online Payment
. . " M Proceed to Payment
Here, select the paymentoption and then click on the “Proceed to Payment ()button.

A confirmation pop-up message will appear which will redirect the citizen to the payment gateway as
shown in the figure below:

You will be redirect to payment gateway for pay fee online.

Cancel ‘ OK ’

Fig. 5.7: Confirmation Message

The user needs to click on “Ok” m ) button and the following interface will be displayed:

Participating in Auction Page 28



Getting Started Guide & User Manual

Merchant : CHIEF EXECUTIVE OFFICER EHWADL INTEGRATED CEVELOPUENT AUTHORITY
PO SRR )

Payment Mode

Savechee i) 211021906784306

Net Daking Avcert Rs 2000

Dstn Con Covwswxe Fse Ry 1272

— o Rs 228

Conant Cartt
. Rs. 2815.00
M R0 Cousi | Fesbmen tecre-corrmcies
Sweress: [mombas]
Ve proveds Pie Yotds e b & vemrg
10K Bk Rt} Other fsn

=

S g 0mﬂ.mi

Fig. 5.8: Payment Gateway

It will redirect the citizen to the payment gateway. Online NEFT/Credit Card/Debit Card payment is
available. Provide details such as mobile number, email id and payername and selectthe bank and click

. " M Cancel
on the “Proceed Now” ( Frocead Now ) button. To cancel the process, click on the “Cancel” ( )

button.

This will allow the user to enter the bidding room.

E-Auction

Select UIT/Development Authority :
. My OnGoing Auctions/ilid ‘ Uptoming/Running Auctions ‘_ My Archived Auctions

1. Shiwadi Integrated Development Authority

OCT 2021 AUCTION [202]

Property Number: .74 Schome Namae: GIDA Plots Schams Property Area: 166,66 Square Yard
EMD Deposit Start Date: 05-0ct-2021 12:00 AM EMD Deposit End Date: 24-001-2021 1200 AM EMO Amount (Rs.): 2500 00
Application No.: B:UA/FY21-22/P G Profile Name: muresh kots
Sid Start Date: 20-0ct. 20271 12:00 AM Bid End Date: 310012021 1200 AWM
EMD Deposit Ends In: 2d Oh 39m 204 Bid Endn In: Bd #h 39m 208
Pagetoft TotalRecords1 Show 30w n

Fig. 5.9: Enter to Bidding Room
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Now, the citizen is allowed to enter the bidding room.

6 Bidding Process

The system providesaroomforthe bidderto bid. The screenisdivided into threesections as displayed in
the figure below:

Bid Room

Auction 1d/Mitle - [202] oct 2021 auction

Scheme Name 8IDA Piots Scheme

Property Number 8-74
Participant's Name mukesh tailor
Current 8ud (INR) My Last Bud (INR) My Rank

8id End Date & Time: 31.0ct.2021 12200 AM

Your New Bld (INR/Square Yard)

- I -
e ]

Important Notes -

=> It 15 SUggested Lo press “Refresh” button At regular interval Lo ensure proper INternet connectivity and fetch the
latest updated Status

= in case of break in intermnet connectivity you will have 10 re-enter 10 bid room

Fig. 6.1: Bid Room

The top section provides the property and participant details. Mid-section provides current bid, bidder
lastbid amountand bidderrank. The third sectioni.e., the bottom section facilitates to apply bid in fixed

increments as configured forthe auction. Thereis a(-) and (+) scale from where Bidder can add and minus
bidding amount as per the increment value.

Note that, it is a Forward Auction. The bidder has to bid in the multiple of incremental price and value
higher than the base price. Bidders can continuously monitor the competitor’s bid amount.
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V' 5id has been placed successfidly

Auttion 1/ Tie [302] oct 2021 ducnon
o L L) HPeme Name DOA Piots SCherme
Property Number 873
eI bty PANUCEANTS Name Tekesh talor
Wit A Zmatiihy
Carrant Bd [INR) My Last 8id (NR) My Rank
My AxTin 4750.00 !
o Protiies it e Date & Timer 310012001 120000 AM
-y % ? [z LR 1] Mo

LTS

Your Nuw i (MR Sguare Yare)
- 450000 EEY

LIS M

Lt 1o (R g Metem).

Impertant Motes - 3
* 1t 4 sugaested 1o presy Refiesh’ Gumton Ml remder b 10 ensure propes miernet CONNSCTvty and fetoh the
gtest updated statu

* In cese of hreat I mErmes connectivity yoo wil ave 2o ceenter to bid rocm.

Fig. 6.2: Bid Amount

To bid for a property, the citizen will select “Bid Now” option visible on the selected property. Property
details for biding will be displayed to the user. Citizen can enter the bid amount.

Clickonthe “Bid Now” (-) buttontobid forauction. To refresh the window, click on the “Refresh
Refresh Price Close

Price” ( ) button. Click on “Close” & ) button to close the bidding form.

Once the bidding process has been completed, the bidder can view the payment acknowledgement
receipt as shown in the figure below:

bm Shiwad Integrated Development Authority e

P Ack Ao Reacsl
Pay " P
Application Detail -
AppScaon Type E-Apcton AppOHcaton Narher BOAFYZL22P AN
Demund Sote Nurrbes NA [xmnand Noww Dak NA
Piot Oetan
[Ecmrre Nane FIDA Fiols Sehwme Fropesty Nurmte B4 |
Depositar Detas =~
O0QOMAT LM [T WD Nt Twd EPH00204
Tl 1d bl 1N e CumnecivGUTTTS coer
Trasnaction Detail -
Py ment Moo G Taamsaction & an
Timchiseg M 2102 NG MG Harm siet e 2102 1000 TR0
Trawnacooe Date Tramrsacton Armourt 230000
Trasnacnoe Siuhe 11 B (rbaied Dscrption EMD Pyt i £AcCHN
Note ©

T T SOSCRasN ITANGasinn B wolt b 1O MR Uepost tate ot BNaadl mlegritnd Divelopauant! Asthionly accoust
2 ther armopnst & gedried SOny ping BOMK scCoun! and iecepl w8 not generaied Sue tn e

acenowiedge of recept wil 2e maoe avodable 00 tes portal If e AMTUNT IS TEVENES 1
3 W G TANRACTION SNuE You Ay COMBE 10 O PayMEn] SETEWEY SETVCO DOCWMENT oF

UL pou Be requesiet 50 wal for 24 MS e conirrrhun uf atnount Afer seconcmahion of (he sttt e
DINK JLTOURL OU MKy MEke Saymen agan

3 GIVNDCT DA ITRALICNSE 00 IS POSEL Prekid IMRNLON CHMIT NUMoer 3 I2CIE your ITIRSCS0e
7 eyt iy mp0e ecugh CremiOuiy CanttesthanangNYniel, 0 Cise oF oy melund e armcunt wil De OeaivD DA 10 Me CredtDetil CooaNeDamung Walet theough sfch £ e irosed Bhmed
magrated Development Acttiocty sl not sstertzn any Cnaps bace what 30 ever

B Shsead Iimtegrated Developman Aoty wi D De (E3pCoSe #i CE82 Ihe NNOUNT & 00! OadiedOeposies N ENMas: itegraled Dewsipment AUInty accou 0o 10 HANLICHon falue

Primed On. 210082001 62-54 P

Fig. 6.3: Payment Acknowledgement Receipt
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7 Schedule Payment

Once the auction is conducted and closed, department evaluates the auction and gives approval on the
same. The winning bidder is declared and notified through SMS/Email. After this department prepares
payment schedules in instalments for the property cost. The demand for the instalment amount of the
propertyis notified to the successful bidder.Successful bidder can view the same information on his login
also, in the ‘My Dashboard’ menu. The following interface is displayed to the user:

mukesh tallor [mukesh kota |
22200109234 ) mukesh tailor@e-cannectzolutions com
A kota, hots | rajas . 334005

< 14 e 10-Oci- 1644

Wiow Minn
B Awwdod Axtion Schedudas and Fayrents

AuCtion Title:- o<t 2021 auction Scheme Hame- BIDA Plots Scheme Property Number - BT4 Aoplication Number - BIDA/FY21-22/PJA/6

[ View Morm._|
Fig. 7.1: My Dashboard
Click on the “View More” ‘ ) button to view the awarded auctions.
My Awarded Auctions [ © 22ack s Dawow |
alg o 8
. Auction Detaits Property Dataily Appication Detaily Aaction Status | Actions

Avnon |d/Tive - [203] ocx 2021 auction Scheme Nome - BIDA Plots Scheme Apphcanon humber - BIDA/FYI1.23/PJA/0
Astuion Start Dace - 19-0¢z-2021 12:00 AM Fropery Numidber - B74 PacicgacuFrofile Name - mukesh tailor Avedrced
Aurmon End Dave - 20.0¢2.2021 12:00 AM Fropery Ares - 166,66 Squnre Yard Application Stmus - Recaived

Pagelofl  Toual Records1 Show 10w n

Fig. 7.2: My Awarded Auctions

The detailed descriptionis shown by clicking on the “ViewDetails” 'ﬂl ) button available at the

right end of the saved record. The details are displayed as shown in the figure below:
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My Awarded Auction Detail & Back to Search List
Auction Detail Property Detail
1d/Mitle [202] oer 2021 aucion Scheme Mame B, Flos Schieme
Raference No ofg Froperty I1d R 0001 O000Z0H
Referance Dispatch Date  0&-Oce-2021 1 2:00 AL Froperty Number BT
Auctian Start Date 15e0ceZ0Z1 1 2:00 AW Area 156,56 Square Yard
Auctian End Date 20-0c8-2021 1 2200 AW Usage Type Residensial
Confirmatien Date 02-0c-2031 Cendirmadion H =TT
Remarks

Awction Confimation Leser &

As Per Property Cast

Hiead Namae Amaount (Rs.)
Mazrara 749, 970,00
Tatal Amaunt 7.49,970.00

Svnn Lakh Faarsy Mina Thausand Nins Hundred 5 sty fu past

154 demand nate [-]
Schadule Details Payment Scheduls Details

Schedule Mame o 15% demand nate Fchedule Amaunt

Fl Haad Nama iRs.] EMD (Adjustad) (R5.) Ta be Faid (R5.)
Valid From H-0ct-2027 1200 AWM

1. MNazrana 1,15,295.00 500,00 1.12,496.00
Valid Till ¢ 33002001 100 AM

Tatal Amaurt 19529500 1E00.00 11249600
|rmereas Fase 1n %) )
Daspatch Datg T-0ot-20R1 04T PM
Paymert Stats - Mat Paid

Génerated Challan Details

# Challan Number Amaunt Paid (ks TOS (s Total Amount (Rs]  Status  Payment Receipt

Gererate Challan and Fay Frint Schedule

Ko Challan Gererated

Refund Account Details

Nate:: Fiekaw refund accour is linked with your profile ard used in auction application. This aczourt will Lse to refund all paymerts

Account Halder Name Bank Accownt Mumber Bank Nama IF3C Code Account Type

WIUKESH KOTA 13345612345 TEST SEIROD] 5346 Sawirg

Fig. 7.3: Awarded Auction Detail

Here, the usercan view the awarded auction details such as auction detail, confirmation of auction cum
demand letter, property cost details, and schedule details. Now, click on the “Generate Challan and Pay”

( Caira rate

“ralnand P ) button. The citizen can also print schedule of his payments by clicking on the
respective button.

This will direct user to the following interface:
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Creare Chatan »

Schaguie Neme _15% demand nete

vaig ~om Vsl Til (For Onvine Payment) Vg Tin (Far NEFT/RTGS Paymant]

21-0ce-2021 1200 2M 23.0ct-2021 1200 AM 250092020 1200 AM

EBxanoed Date (For Onone Faymen) Eqaerded Daas Fov NETRTGE Paypman) nrarest Raae o W)

T50c0.202% 1200 AW I30ct-20201 1500 AM .

» I Vocmsl Mamn ‘ Curveml D (04.) B S Puy [Ms) J 10818y Mot Payabiin (e ) | Rrmutineg Ous (f2)

Norrane 1285600 e oo >y 900

TDS Deposit Declaration

I herety Deciate INT | Wik 2epceit TDS of Wi orogerTy winith it 18 of Baarans [Acceum sesd] oy my s 1o inco e Tox Department. This 15 TOS smount wik 0e Se2uct from Narans IACCSuNT Hedl) curng fingl
payrnent
Note; * If ENO 12 35ustes wah craden

*TDA 18 applicadie £ Nszaror' am

% 1% TOS of ENID peyment 830 Oeducied Som fist cralan guring payrment
eater Tnan Rs 55,00.000 (Fifty Lac

Please select oo paymens sption * Cazy Foy (EF) OnineNEFT v

B | herety daciare mes | have carefuly 7esd o e ¥ g apreed e ang of orike peyment

Fig. 7.4: Create Challan

The userwill pay amountand generate challan. Select the payment option and checkthe box forterms &

conditions. Thereafter, citizen needs to click on the “Pay Challan” ( ) button to pay challan
of the property.

Asthe userclicks on the button, he/shewill be directed to the payment mode page as shown in the figure
below:

Ceazypay
Mot - CHEF EAEQUTRE CFRER WAL NTEGRATED DEVELORWENT ALUTHIRTY
Payment Mode
WIOQ (T
C Severwe NG TN
Wt Barking a— 2 13458
ww B i Rrn
e nan
e . 130vi0
- '
Mo b (& 1 S Ll n-uu-':-m.
PR
R R e e e e R L)
& 000 Ban Rt e 2emt
=
~ ams-m

Fig. 7.5: Payment Gateway

Provide details such as mobile number, email id and payer name and select the bank and click on the

Cancel
“Proceed Now” ( Froceed Now ) button. To cancel the process, click on the “Cancel” ( - ) button.

Initially, the citizen needs to deposit the 15% payment in a certain time frame. Then 35% and then the
rest of the amount needs to be deposited. Allotment is done after complete payment is done for the
property.
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The citizen can view the final awarded auction details as shown in the interface below:

My Awarded Auction Detail [ ©Eadk to search List |
Auction Detail Property Detail
1d/Tithe {202] oct 2021 auvction Scheme Name BIDA Plots Scheme
Reference No dfg Property Id RJ1/0001/000020H
Reference Dispatch Date  04.0ct-2021 12:00 AM Property Number B4
Auction Start Date 19-0ct-2021 12:00 AM Area 166.66 Sguare Yard
Auction End Date 20-0ct-2021 1200 AM Usage Type Residentlal
Confirmation Date 02-Dct-2021 Confirmation Jouyy
Remarks
Auction Canfimation Letter &
As Per Property Cost
Head Name Amount (Rs,)
Nazrana 7.49,970.00
Total Amount 7.49,970.00
Surven Lakh Fourty Nine Theusand Nime Hundred Seventy Rupees
15% demand note e
Schedule Detalls Payment Schedule Detalls
Schedule Name 15% demand note Schedule Amount
L Head Name {Rs.) EMD (Adjusted) (Rs.) To be Paid (Rs.)
Valid From 21-0ct-2021 12:00 AM
1. Narana 1,15,296.00 2,800.00 1,12,496.00
Valid Till 23-0ct-2021 12:00 AM
Total Amount 1,15,296,00 2,800,00 1,12,496.00
Interest Rate (In %) o
Dipatch Date 21-0ct-2021 03:47 PM
Payment Status Paid
Generated Challan Details
# Challan Number Amount Paid (Rs.) TDS {Rs.) Total Amount (Rs,) Status  Payment Recelpt
1108 1,12496.00 0.00 1,12,496.00  Pad ot
Toral 1,12,496.00 0.00 1,12,496.00
Print Schedule
Refund Account Details
Note:- Bedow refund account is linked with your profile and used in auction application. This sccount will use to refund all payments.
Account Holder Name Bank Account Number Bank Name IFSC Code Account Type
MUKESH KOTA 12345612345 TEST SBINDD15246 Saving

Fig. 7.6: Awarded Auction Detail
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8 View Transactions

My Transactions page will show all the transactions done by the citizenin any of the auctions. The mode
of the transactions allowed here is online mode.

To reach the My Transactions page, follow the given navigation:

BIDA Dashboard >> My Transactions

BIDA

My Dashboard

Citizen Services

Notifications

Refund Accounts

My Auction

My Profiles

My Transactions

Fig. 8.1: My Transactions Menu

As the user clicks on the menu, the following interface is displayed:

Online Payments

Service Name Payment Status *

. Splact One v Initiated/Not Paid v m

Fig. 8.2: My Transactions Landing Page

View
The userneedstoselectthe service name, payment status and then click on the “View” (- ) button.
This will show the concerned transactions.
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