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1 Application Overview

1.1 Purpose

2 Getting Started

This manual provides a general walkthrough of the application. The logical arrangement of the
information shall enable the citizen to understand the sequence and flow of the system application.

2.1  Accessing Application for the First Time

For accessing the portal, the user must register himself/herself as a Citizen. Once the registration
completed successfully, user will be provided User Id and Password to access the portal.

The link to the BIDA portal is: https://bida.e-auctions365.com

2.2 Citizen Registration & Login

As the user clicks on the above-mentioned link, the following screen appears:

Skip to main content | Screen Reader Access

' M HomE D LOGIN SLREGISTER

We I co m e To Plot auction terms & condiions

E-Auctions365 is a secure, fast and convinient platform
for those who want to conduct online auction of their
properties. It removes all barrier of geography.

Search auctions SEARCH

No Record Found

Fig. 2.1: Main Page

Through this page, the user can login/register to the portal. Initially, the user needs to register to the

portal. To do so, click on the “Register” ( LLREGISTER ) button available at the right corner of the page.

The following interface is displayed to the user:
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Citizen Registration

PERSONAL DETAILS

|

First Name™ Middle Name Last Name™
Enter your first name Enter your middle name Enter your last name
Date of Birth* Gender”
-Select one- v

CONTACT ADDRESS DETAILS
Mobile Number (OTP will be sent to this number)” Emaill Address™
Enter your mobile number Enter your email address

Correspondance Address™

Enter your Address

ey

City” State” PIN*

Enter your city Enter your state Enter your Pin

LOGIN CREDENTAILS
Userld” Password” Confirm New Password”
Enter your User Id Enter new password Enter confirm new password
Enter the text as Shown in the image Already registered? Login Now
s
Enter Captcha \?‘?9/8\3:5{"&)‘ Get OTP
[

Fig. 2.2: Citizen Registration

The form is divided into three sections viz, personal details, contact address details and login credentials.

— Personal Details: Provide details such as first name, middle name, last name, date of birth and
gender

— Contact Address Details: Details such as mobile number, email address, correspondence address,
city, state, and PIN needs to be provided

— Login Credentials: Login details such as user ID, password, new password, and captcha needs to
be mentioned

Get OTP
Now, click on “Get OTP” ( ) button to get an OTP on the mobile number provided in the form.

The following pop-up opens:
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Confirm User Registration

OTP sent to your mobile number .
Please enter below to complete registration.

OTP (On Mobile)

Enter OTP (On Mobile)

Resend OTP Back To Login

Fig. 2.3: OTP Registration

User must enter the OTP received on the mentioned mobile number and then click on the “Submit” (

Submit
SO ) button.

In case, the user hasn’t received the OTP, click on “Resend OTP”.

Once the citizen has been registered, the confirmation message appears as follows:

Confirm User Registration

THANKS FOR REGISTERING ON BIDA E-AUCTION PORTAL.

Fig. 2.4: Confirm Registration

Now, login to the portal by clicking on the “Login” ( DLOGIN ) button available at the top right corner
of the page.

The user is directed to the following interface:
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a SECURE Login

n sakshisanadhya23

. @ EAST n .........
Enter Caplcha )4%840_12:\)‘

Q CONVENIENT

Forgot Password! Not Registerd? Register Here

Fig. 2.5: Login Page

. . . . LOGIN "
Provide the login ID, password and captcha and then click on the “Login” (-) button. The citizen
will be successfully login to the system.

2.3 Change Password

When the user login to the portal, the system asks to change the password and provide new password.
The following interface appears to the user:

& Change Password
Login successful. We recommend you to change your password on Tirst login.

Login Id sakshisanadhya23
Current Password | e

New Password

Confirm New Password

Change Password Back io Login Page

Fig. 2.6: Change Password

) ) Change Password
Provide new password and then click on the “Change Password” ( ) button to change

Back to Login Page
the password. User can click on the “Back to Login Page” ( N ) to return to the login page.

The pop-up appears as follows:
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@& Change Password

Password changed successfully on first login.
Goto Login Page to login again.

Fig. 2.7: Password Changed Message

Once the password has been changed, the user needs to login to the portal again. Go the login page to
login to the portal.
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2.4 Dashboard

As the user successfully logs-in to the application, he/she is directed to the dashboard.

Citizen Services

Citizen Services My Subscriptions

()

Property ID Creation

Notifications

Payment Against E-Auction

Refund Acc

Name Transfer /

Substitution /
Mutation

Demand Note

Proceed

My Transactions

u e Citizen Services available for subscription

= I === N == == === ==

1 Property 1D Creation Fres 0.00  Lifetime Subscribe
2 Name Transfer / Substitution / Mutation Free 0.00  Lifetime
3 Payment Against Demand Note Free 0.00  Lifetime
4 E-Auction Free 0.00  Lifetime

Fig. 2.8: Dashboard

The dashboard provides complete overview about the services. It consists of summary of all the service
applications that the user has subscribed. If the user has not subscribed any services, the dashboard would
be clear. On subscribing any service, the summary of the application would be added to the dashboard.

Click on the “Subscribe” () button to subscribe to the E-Auction service.

The following form appears:
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Citizen Services

Proceed For Services Subscription

Service Name : Payment Against Demand Note
Subscription Validity : Lifetime

Subscription Fee (Rs.) : 0.00

GST on Fee (Rs.) : 0.00

Net Payable Amount (Rs.) : 0.00

Select UIT/Development Authority —Select One— -

(After successfull subscription you will be able to avail this service for above selected uit/development authority only. You will have to subscribe this service
by paying subscription fee (if applicable) separately for each uit/development authority.)

(AT TG & &G A1 56 Y4l B AR Haw SR Faid gamset / e ity & R 6 w3 @%a §1 st vde g1/ s wifie & R sa Sa ot
HE HE § FEId] §e (A ARGl B HITH & o e

1 hereby declare that | have carefully read all the terms and conditions of this Service and agree to terms & condition and privacy policy of UIT/DA.

Back To Services Proceed to subscribe

Fig. 2.9: Citizen Services

This form describes all the service details such as service name, subscription validity, and subscription fee,
GST on fee, net payable amount, and UIT/development authority. Select UIT/Development Authority
name from the drop-down and check the box for terms & conditions and then click on the “Proceed to

subscribe” ( ) button for subscription. If there is no need for subscription, then click

. |
on the “Back to Services” ( ) button to return to the main page.

If the user clicks on the “Proceed to Subscribe” button, then the following confirmation pop-up appears:

Do you really want to subscribe this service!

Cancel m

Fig. 2.10: Services Confirmation
Cancel

Click on “Ok” (m) to subscribe the citizen service or click on the “Cancel” ( ) button to cancel
the subscription.

After the subscription, the message for successful subscription appears as follows:
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Citizen Services

Services Subscription Detail

Service subscription sucessfully completed.

Service Name 5 Payment Against Demand Note
Subscription Validity : Lifetime

Subscription Fee (Rs.) 5 0.00

Paid Amount (Rs.) H 0.00

Effective From 3 05-Mar-2022

Subscribed UIT/Development Authority : RFC E-Auction

Back To My Services

Fig. 2.11: Successful Subscription Message

Click on the “Back to My Services” ( ) button to return to the landing page.

Now, the landing page shows the subscribed services as shown in the figure below:

Citizen Services

My Subscriptions

(@

Property ID Creation

@

Name Transfer /

Payment Against

Substitution / Demand Note

Mutation

Citizen Services available for subscription

Property 1D Creation Free Lifetime Subscribe
2 MName Transfer / Substitution / Mutation Free 0.00  Lifetime Subscribe
3 Payment Against Demand Mote Free 0.00  Lifetime Subscribe
4 E-Auction Free 0.00  Lifetime Subscribe

Fig. 2.12: Service Available for Subscription

The user can click on the “View” (m) button to view the service details. The details are displayed as
follows:

Getting Started Page 11



Getting Started Guide & User Manual

Service Subscription Details

1:- Service Name :  Payment Against Demand Note
Subscription Validity :  Lifetime

Amount :  0.00

Effective From :  25-an-2022

Effective Till :  Lifetime free

Subscribed UIT/Development :  Bhiwadi Integrated Development
Authority Authority

Close

Fig. 2.13: Service Subscription Details

The details such as service name, subscription validity, amount, effective from, effective till, and
subscribed UIT/development authority name is displayed.

.
Click on the “Close” ( ) button to close the pop-up.

The user will return to the landing page. Now, click on the “Proceed” ( ) button to view the
auction details.

For detail description, refer to the section participating in Auction.
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3 Payment against Demand Note

This application provides citizens to view the challan and pay the challan fees online. To avail this service,
the user first has to subscribe using the above mentioned process of service subscription in Citizen
Service’s section of this document.

On clicking on option to proceed, user would be guided to page of Online Challan where user can search
status of any challan through the challan number which can be entered in a search box. User can click on
Search button and the details of respective challan will be displayed.

UIT—U@PRIFY1?V18.’CHM‘\4

Online Challan

Search Online Challan

Challan Number

@ Back to List

Enter the challan number and
select the “Search” option

Challan Detail
Challan Number UIT-UDPR/FY17-18/CHN/14 Valid To 28-Feb-2018
Section Other Service Miscellaneous
Applicant Name test Father/Husband Name test [ -1
1 . . 1
. 1 Click here to print 1
Total Amount 100.00 Payment Status Initiated : . .
1 receipt H
Remark test : :
ER | —————————— A
~ 1
Payment against this Demand Note is already initiated and NEFT/RTGS payment slip is generated. AN |'
e

Print Cancel

Fig. 3.1: Search Online Challan

User can pay the required fees online through online payment. If the challan is already paid, the
confirmation message will be displayed. User has option to print the challan through the Print button
which will print the challan receipt.

. UIT, Udaipur =
I Moti Magri Road , Udaipur , Rajasthan
0294-2412484, 0294-2413735
B & uitudaipur@rediffmail.com
Date:- 26-Feb-2018 ; Valid upto:- 28-Feb-2018
Section Other
Challan No UIT-UDPR/FY17-18/CHN/M14
Applicant Name test Father/Husband test
Plot No
Scheme/Khasra NA
Service Miscellaneous.
Remark
Details of Amount to be Deposited
Code | Head | Remark | Rupees
[R& Lot Fee flest I T00.00)
Total 100.00
[Amount{One Hundred Rupees]
Signature of Authority]
Fig. 3.2: Challan Receipt
Payment against Demand Note Page 13
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